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WILLIAMS UNIFORM COMPLAINT PROCEDURES 

 

 

Note:  Education Code 35186 requires that the following notice be posted in each classroom in each school 

in the district.  During its Categorical Program Monitoring (CPM) process, California Department of 

Education (CDE) staff will check to ensure that a notice is placed in each classroom in each school and that 

the notice contains items #1-5 below. 

 

NOTICE TO PARENTS/GUARDIANS, PUPILS, AND TEACHERS: 

COMPLAINT RIGHTS 
 

Parents/Guardians, Pupils, and Teachers: 

 

Pursuant to Education Code 35186, you are hereby notified that:    

 

1. There should be sufficient textbooks and instructional materials.  For there to be 

sufficient textbooks and instructional materials, each pupil, including English 

learners, must have a textbook or instructional material, or both, to use in class and to 

take home. 

 

2. School facilities must be clean, safe, and maintained in good repair.   

 

3. There should be no teacher vacancies or misassignments.  There should be a teacher 

assigned to each class and not a series of substitutes or other temporary teachers.  The 

teacher should have the proper credential to teach the class, including the certification 

required to teach English learners, if present.   

 

 Teacher vacancy means a position to which a single designated certificated employee 

has not been assigned at the beginning of the year for an entire year or, if the position 

is for a one-semester course, a position to which a single designated certificated 

employee has not been assigned at the beginning of a semester for an entire semester. 

 

 Misassignment means the placement of a certificated employee in a teaching or 

services position for which the employee does not hold a legally recognized 

certificate or credential or the placement of a certificated employee in a teaching or 

services position that the employee is not otherwise authorized by statute to hold. 

 
Note:  Item #4 below is for use by districts maintaining grades 10-12 that receive California High School 

Exit Examination intensive intervention funding.  As amended by AB 347 (Ch. 526, Statutes of 2007), 

Education Code 35186 requires the following item to be included in notices posted in classrooms with 

students in grades 10-12 regarding intensive instruction and services for students who have completed grade 

12 but have not passed the exit examination.   
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WILLIAMS UNIFORM COMPLAINT PROCEDURES  (continued) 

 

 

4. Pupils, including English learners, who have not passed one or both parts of the high 

school exit examination by the end of grade 12 are to be provided the opportunity to 

receive intensive instruction and services for up to two consecutive academic years 

after the completion of grade 12.  

 

Note:   Item #5 below is for use by all districts.  Education Code 35186 requires that the notice inform 

parents/guardians of the location to obtain a complaint form when there is a shortage and provides that 

posting a notice downloadable from the CDE's website will satisfy this requirement.  The law does not 

require that complaint forms be placed in any specific location.  The following paragraph lists locations 

where complaint forms may be available and should be modified to reflect district practice.   

 

5. A complaint form can be obtained at the school office or district office, or 

downloaded from the school or district web site.  You may also download a copy of 

the California Department of Education complaint form from the following web site:  

http://www.cde.ca.gov/re/cp/uc.  
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